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Community Trust Score & Community Trust Index™ (CTI™)
— One-Page Overview

Trust inside a community is rarely about one decision. It is built over time
through patterns, how leadership acts,communicates, and follows
through.

What Is the Community Trust Score?

The Community Trust Score is a verified 1-5 performance rating based on
real homeowner experience.lt evaluates the two leadership bodies that
shape daily community life:

- The Board of Directors

- The Property Management Company (PMC)

Each is rated separately to provide clarity, balance, and accountability.
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What the Score Measures

Scores are based on performance across the Five Pillars of the
Community Trust Index™:

- Governance Integrity

- Financial Stewardship

- Maintenance Reliability

- Communication & Engagement

- Emotional Trust

How the Score Is Created

Each review is submitted by a verified homeowner and tied to a verified
property.This ensures feedback reflects real experience, not anonymous
or manipulated input.

What Makes the Community Trust Index™ Different?

The Community Trust Index™ (CTI™) builds on the score by combining
performance with verification.It reflects both what is being said and who
is saying it.

Community Trust Score + Verification = Community Trust Index™

Why This Matters

CTI™ provides a clear,trustworthy signal of how a community is really
functioning.It helps:

- Homeowners understand their community

- Boards and PMCs validate strong governance

- Realtors,lenders,and insurers assess risk with greater confidence

Trust grows when leadership is measurable.

Confidence follows when transparency is verified.
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