


TRUST BADGES

Trust badges recognize participation in verified governance.
They signal that a homeowner, Board, or Property Management
Company has chosen to engage with verified feedback tied to real
homeowners and real properties and to contribute positively to
community building.

Badges acknowledge effort, participation, and progress. They highlight
leadership behaviors that strengthen transparency, communication, and
collaboration.

Verified Voices. Protected Identities.® ensures every insight is authentic
while individual homeowners remain protected.

Trust badges do not signal perfection. They signal openness, teamwork,
and accountability, the foundation of stronger, healthier communities.



HOMEOWNERS 

Community Builder: For homeowners who successfully refer to X,
neighbors who register on the platform. 
• Bronze: 3 neighbors invited 
• Silver: 7 neighbors invited 
• Gold: 12 neighbors invited 

Founders Circle: Awarded to the first 1,000 verified reviewers. 

Verified Pioneer: Earned by homeowners who submitted reviews in
the first 90 days after launch. (Disabled for now) 

Survey Starter: Earned when homeowners complete their 1st, 3rd, and
7th reviews. 
• Bronze: 1 review submitted 
• Silver: 3 reviews submitted 
• Gold: 7 reviews submitted 

COMMUNITIES (HOA / COA / CDD) 
Community Collective: Awarded when a community reaches X
verified reviews. 
• Bronze: 25 reviews 
• Silver: 50 reviews 
• Gold: 100 reviews 

Financial Management: Awarded for effective and transparent
financial management. 
• Bronze: 4.0 in Financial Stewardship 
• Silver: 4.5 in Financial Stewardship 
• Gold: 5.0 in Financial Stewardship 



Verified Leader: Exclusive badge for HOAs/PMCs with an overall score
of ≥ X and at least Y verified reviews. 
• Bronze: 4.0 CTI with 5 reviews 
• Silver: 4.5 CTI with 15 reviews 
• Gold: 5.0 CTI with 25 reviews 

Maintenance Repairs: Earned when common areas are well
maintained and repairs are timely. 
• Bronze: 4.0 in Maintenance 
• Silver: 4.5 in Maintenance 
• Gold: 5.0 in Maintenance 

Rule Enforcement: Recognizes fair and consistent enforcement of
rules. 
• Bronze: 4.0 in Governance 
• Silver: 4.5 in Governance 
• Gold: 5.0 in Governance 

Communications: Recognizes clear, consistent communication with
homeowners. 
• Bronze: 4.0 in Communication 
• Silver: 4.5 in Communication 
• Gold: 5.0 in Communication 


