
COMMUNITY TRUST SCORE & COMMUNITY TRUST INDEX™

The Community Trust Score is a clear, numeric summary of how a
community is governed and managed—based on verified homeowner
experience.

How the Board Score Is Calculated
Homeowners rate the Board of Directors using a 1–5 rating scale,
displayed as stars, across a defined set of governance questions.
All Board ratings are averaged to produce the Board Community Trust
Score.

How the Management Score Is Calculated
Homeowners separately rate the Property Management Company (PMC)
or Community Management (Direct Payroll) using the same 1–5 rating
scale.

All management ratings are averaged to produce the Management
Community Trust Score.

How the Community Trust Score Is Formed
• The Board average score is calculated
• The Management average score is calculated
• Both averages are added together
• The total is divided by two
This creates a balanced score that reflects both leadership decisions and
operational execution.



From Score to Index™

When the Community Trust Score is combined with verified homeowner
eligibility and verified property matching, it becomes the Community
Trust Index™ (CTI™).

Performance + Verification = Trust
The result confirms that feedback comes from verified homeowners
connected to verified properties, while individual identities remain
protected.

Verified Voices.Protected Identities.®
Community Trust Index™ powered by HOA Doctor®.






