
Property Management Company Performance One-Pager

Visible Performance.Verified Trust.

Exceptional property management is felt long before it is measured.
It shows up in how issues are handled, how clearly information flows, and
how consistently expectations are met.
By applying disciplined governance best practices,Property Management
Companies can improve operational performance, strengthen
homeowner trust, and earn higher verified ratings grounded in real,
authenticated homeowner experience.
 PMCs may upload their own marketing information, including company
descriptions, service highlights, and approved visuals, to support
transparency and market credibility.

Your Impact on the Community Experience
Property Management Companies shape the day-to-day reality of the
community.
From communication and billing to maintenance coordination and
vendor oversight,PMC execution determines whether governance feels
orderly or reactive.
Service quality is not just operational.It defines how homeowners
experience leadership.

What the PMC Score Measures
The PMC Score evaluates performance across the Five Pillars of the
Community Trust Index™ reflecting both execution and consistency:
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Governance Integrity
Alignment with governing documents,Board directives, ethical
standards, and procedural discipline.
Financial Stewardship
Accuracy, clarity, and responsibility in financial reporting, budget
coordination, reserve support, and cash handling.
Maintenance Reliability
Timeliness, prioritization, and follow-through in maintenance
coordination and vendor performance.
Communication & Engagement
Clarity, professionalism, and responsiveness in homeowner and Board
communications.
Emotional Trust
The confidence homeowners and Boards feel when interactions are
handled with respect, predictability, and accountability.

Together, these pillars reflect how reliably a PMC turns governance
decisions into lived outcomes. 

When a Property Management Company Is Claimed and Subscribed,It
Unlocks:
 1) The ability to respond directly to open-text homeowner comments
related to service execution and follow-through
 2) The ability to publish company updates and clarifications so Boards
and homeowners understand actions, timelines, and status
 3) The ability to upload PMC-specific marketing information, including
company descriptions, service highlights,and approved visuals, to
strengthen transparency and market credibility
 4) The ability to track performance trends over time and use verified
feedback to guide operational improvement
 5) The ability to participate openly in verified ratings and reviews,
demonstrating responsiveness, accountability, and confidence in service
quality
 6) The opportunity to add vetted civic trust advertising partnerships to
support optional, non-dues community income initiatives
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Have the courage to be reviewed.

How Ratings Are Verified
Every review is authenticated through Level 4 Multi-Layer Verification™
to ensure fairness and legitimacy.
Verification includes:
 • Verified property matching through public records
 • Email code confirmation
 • Captcha screening
 • Homeowner Token Verification
 These safeguards protect ratings from manipulation and ensure they
reflect real service experiences.

Why This Matters for PMCs
 The Community Trust Index™ does more than surface feedback.It:
 • Highlights high-performing management companies
 • Reinforces transparency with Boards and homeowners
 • Supports contract renewals and competitive positioning
 • Provides structured insight for continuous improvement
 In a market where trust influences retention and referrals, verified
performance becomes a strategic asset.

How PMCs Can Improve Performance
High-performing PMCs operate with clarity, consistency, and foresight.
Best practices include:
 • Improve responsiveness and issue resolution timelines
 • Maintain clear, accurate, and timely reporting summaries
 • Coordinate maintenance proactively and track vendor performance
 • Communicate with professionalism and predictability
 Governance support matters:
 • Coordinate timelines and clarify financial summaries for Boards
 • Communicate adopted decisions and next steps clearly to homeowners
 Operational discipline builds credibility:
 • Follow competitive bidding standards
 • Avoid auto-renewals without review
 • Uphold strong conflict-of-interest practices
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If operating capital is used for operational expenses,clearly communicate:
 • The reason
 • The amount
 • The expected impact
 • The plan to restore operating capital

Clarity protects trust. Consistency sustains it.

Verified Voices. Protected Identities. ®
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