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Search Any HOA. See How It's Really Run.
The first platform where homeowners rate improve and
celebrate their HOA, boards find top-performing management

companies, and buyers know the community before they close.

Verified Voices, Protected Identities™
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WHAT IS HOA DOCTOR®?

Think of it like Yelp, Glassdoor, and Google Reviews — but for the HOA
community you live in, or the one you're about to buy into.

You search your community. You see real ratings from real verified
homeowners on five things that directly affect your life and your home's
value: how the board governs, how the management company performs,
how finances are managed, how maintenance gets done, and whether
homeowners actually trust the people running the place.

If You Own a Home in an HOA

You finally have a place to say what is actually happening in your
community. Is the board responsive? Are dues being managed honestly?
Is maintenance getting done? You rate it. Your name stays private. Your
voice gets counted. When enough homeowners participate, the board
has to pay attention — because the score is public and everyone can see
it.

If You Are Buying a Home

You can look up the HOA before you sign anything. See how
homeowners rate the board, the management company, maintenance,
and communication. No more finding out about the dysfunctional board
or the $50,000 special assessment after you close.

If You Are a Board Member

You see exactly what homeowners think, in real time. You can compare
your community’'s score to similar communities in your city and across
the country. If you need a better management company, you can search
and compare them by real performance data — not just sales pitches.
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If You Are a Property Management Company

Your performance is now public. You compete on results, not
relationships. High performers rise. Underperformers get replaced. For
the first time, boards have objective data to make the decision.

If You Are a Realtor, Lender, or Insurer

You gain information at the point of transaction that has never existed
before. The CTI™ score tells you whether the community is financially
stable, well-maintained, and properly governed — before you write the
contract, approve the loan, or price the policy.

The score behind all of this is called the Community Trust Index™. Every
community gets one. The higher the score, the better the community is
run. It is that simple.

HOA Doctor® turns invisible HOA operations into something people can
finally see, compare, measure, and improve. The shift toward transparent
HOA communities is inevitable. It is starting now.

THE PROBLEM

Most homeowners don't understand their HOA until something goes
wrong.

HOA fees keep rising. Special assessments arrive without warning.
Maintenance gets deferred until it becomes a crisis. Vendors overcharge
because nobody is watching. And when homeowners ask why — no one
is clearly responsible.

77 million Americans live in HOA-governed communities. Those
communities hold more than $11 trillion in residential property value and
collect more than $140 billion in dues every year. Buyers can research
schools, taxes, crime, and flood zones before they buy. But until now, they
had no way to evaluate how the community is actually run.
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$28 Billion estimated lost every year to vendor overcharges, deferred
Mmaintenance, and decisions no one is accountable for.

Methodology proprietary to Doc Vault Inc. Independent verification
available to qualified institutional partners under NDA.

It doesn't require meetings or more time to change that. Just eleven
minutes from homeowners who want to know the truth about where
they live.

The Hammocks Community Association fraud — prosecuted in 2026 as
one of the largest HOA frauds in U.S. history — stole millions from 18,000
residents over years. It stayed hidden until homeowners organized, filed a
civil suit, and forced a court-appointed receiver. New Florida legislation
followed. HOA Doctor® is designed to surface problems like this before
they reach that point.

The system has always been there. Now you can see it.

WHAT LEADERS ARE SAYING

“The majority of my constituent complaints involve HOAs. That's not a
coincidence. It's a structural failure hiding in plain sight — and HOA
Doctor® finally gives homeowners the visibility to understand why.”

— Neal Carter, Arizona State Representative

“Transparency and visibility is the precondition for accountability in these
communities. HOA Doctor® provides insight to both.”
— Dennis J. Legere, Founder, Arizona Homeowners Coalition
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Community Trust Index™
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THE COMMUNITY TRUST INDEX™ (CTI™)

The CTI™ is the score every HOA community receives on HOA Doctor®. It

is based entirely on ratings submitted by verified homeowners — people

who actually own property in that community. No anonymous posts. No

fake reviews. Every rating is tied to a real owner at a real address.

The score covers five areas:

Governance — how the board makes decisions, runs elections, and
enforces rules

Financial Stewardship — reserve health, how dues are spent, and
whether special assessments are handled fairly

Maintenance — how well common areas, infrastructure, and vendor
work are managed

Communication — how responsive the board and management
company are to homeowners

Emotional Trust — whether homeowners actually feel their
community is being run in their interest
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Communities, boards, management companies, buyers, Realtors, lenders,
and insurers can all see the score. It is the first time this information has
existed in one place, in a format anyone can understand and act on.

WHO HOA DOCTOR® SERVES

« Homeowners — a safe place to rate your community. Your name is
never shown. Your experience gets counted.

o Boards — real feedback from real homeowners, and the ability to find
and compare management companies by performance.

e Property Management Companies — a public performance record.
High performers gain visibility. Underperformers are accountable.

e Buyers — the full picture of any HOA community before signing
anything.

e Realtors — governance data at the point of sale that protects clients
and closes deals with confidence.

e Lenders & Insurers — community health data that reduces risk and
improves underwriting accuracy.

o Journalists & Policymakers — the first independent, verified window
into how HOA communities across America are actually functioning.

HOW THE NETWORK LOWERS COSTS

Right now every HOA negotiates alone. A 200-home community has no
leverage against an insurance company, a landscaper, or a telecom
provider. They take whatever price they are offered.

When 77 million homeowners are on one platform, that changes.
Vendors compete to access the network instead of the other way around.
That competition drives prices down across insurance, telecom,
maintenance, warranties, and local services.

The more homeowners participate, the more accurate the scores
become. More accurate scores attract more communities. More
communities means more negotiating power. More negotiating power
means lower costs. Lower costs attract more homeowners. The loop
continues.
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One verified review at a time. Across 77 million residents.

NATIONAL HOA DAY™ — JUNE 12TH

Every year on June 12th, HOA Doctor® publishes updated CTI™ scores for
every enrolled community. Homeowners, boards, and the media can see
which communities improved, which declined, and where the biggest
problems exist across the country.

Communities use the day to celebrate improvements, launch
participation drives, and activate neighborhood projects funded through
the platform’s vendor network. It is the first annual national benchmark
for HOA governance performance. Nothing like it exists anywhere else.

TRACTION

e 7,000 HOA communities searchable on the platform in Maricopa
County, Arizona

1.4 million homes in the initial market footprint

* Reviews live nationwide — May 12th, 2026 — 40 million homes

e Subscriptions from boards and property management companies
generating revenue today

e 1,250+ homeowners joined the waitlist from a single local TV segment
— no paid ads, no direct call to action

e 1,000+ upvotes on an unsolicited Reddit post about the platform

« 1,000+ organic views on Nextdoor — well above what that platform
typically generates

« Endorsed by Arizona State Representative Neal Carter

e Endorsed by Dennis J. Legere, Founder, Arizona Homeowners
Coalition

« HOAs Unmasked, Bill McKay's book on HOA accountability, launches
Tuesday May 19 and on National HOA Day™ 2026
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ABOUT THE FOUNDER

Bill McKay
Founder, HOA Doctor®

Bill McKay created the first standardized
trust score for HOA governance —
bringing public accountability to one of
the largest blind spots in the U.S. housing
market.

He served seven years on the Master
Association Board of the Arizona Biltmore
Estates Village Association (ABEVA),
overseeing seventeen sub-associations

and leading a $1.87 million community transformation. He later led a
successful board recall as a homeowner — giving him direct experience
on both sides of HOA governance.

McKay is a serial entrepreneur with multiple exits, including transactions
involving private equity and Sumitomo Corporation of America.

He created the Community Trust Index™ and founded HOA Doctor® to
give every homeowner in America the same information that boards and
Mmanagement companies have always kept to themselves.
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HOAs

WHAT YOU CAN'T SEE IS WHAT
YOU THE MOST

HOMEOWNERS CAN
FINALLY AND
IMPROVE THEIR HOA

AGENTS FINALLY HAVE
RE

BUYERS COMMIT.

HOAs Unmasked, available now on Amazon.

MISSION & VISION

Mission

To give homeowners, buyers, boards, and the housing industry the
information they need to make better decisions — by making HOA
governance as searchable, comparable, and accountable as everything
else people research online.

Vision

Every HOA community in America has a public score. Every homeowner
knows how their commmunity compares. Every buyer can look before they
leap. Every board knows their homeowners are watching.

Eleven minutes can change how your community works.
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Television Coverage (CBS, AZ Family)
https://www.azfamily.com/video/2025/07/23/phoenix-business-

man-creating-portal-homeowners-rate-hoas/
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HOA Doctor® in the News

The trusted platform bringing transparency, accountability, and verified
homeowner reviews to HOAs and COAs.
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HOA Doctor® is a civic trust-tech platform redefining transparency for homeowners and property
managers. By verifying reviews and surfacing real insights, we bring accountability to an industry that
impacts over 40 million Americans. Our mission: empower communities with trust and clarity.




HOA Doctor® Launches Nationally with First Verified
Ratings & Reviews™ for HOAs, COAs and CDDs

New platform gives homeowners verified transparency while providing boards,
real-estate professionals and insurers with standardized trust data.

PHOENIX (Dec. 18, 2025) — HOA Doctor® today announced its national
launch, introducing the country's first Verified Ratings & Reviews™
platform for homeowners associations (HOAs), condominium
associations (COAs) and community development districts (CDDs). The
system gives homeowners a secure, anonymous way to share real
experiences, creating the verified data that powers the Community Trust
Index™ (CTI™), the nation’s first standardized benchmark for governance
trust and transparency.

For decades, homeowners have voiced frustration about limited visibility
into association operations. HOA Doctor® aims to change that by
converting verified homeowner experiences into structured governance-
performance data. The platform, built for transparency across the U.S.
HOA/COA/CDD housing market, connects homeowners, boards,
Mmanagement companies, real- estate professionals, lenders and insurers
through verified insights.

As the first platform of its kind, HOA Doctor® authenticates each
submission through Level-4 Multi- Layer Verification™, which includes
deed-level property validation, token-based identity confirmation, bot
screening, email verification and manual audit. These verified ratings feed
directly into the Community Trust Index, which produces each

community’s 1-5 CTl score.




Pre-launch testing in Phoenix generated more than 1,000 verified
homeowner sign-ups and several thousand responses on Reddit and
Nextdoor, signaling strong demand for trusted, data-driven
accountability. Following the successful pilot, HOA Doctor® is expanding
nationwide.

What CTI™ Measures

The Community Trust Index organizes verified homeowner feedback into
five measurable pillars:

- Governance Integrity: accountability and board responsiveness

- Financial Stewardship: fiscal discipline, reserve management and dues
transparency

- Maintenance Reliability: upkeep of commmon areas and responsiveness
to repairs

- Communication & Engagement: clarity, timeliness and inclusiveness

- Emotional Trust: how safe, respected and fairly treated homeowners
feel

Combined, these pillars produce a single verified trust score used to
support real-estate decision- making, buyer protection, insurance
modeling, lender assessments, and public reporting.

How Verification and Scoring Work

Each community’'s CTl score combines two equally weighted verified
ratings. one for the board and one for the property management
company. Homeowners may also submit open-ended comments,

giving boards and management companies additional insight into

performance and community sentiment.




Industry Response

“Buyers can spend thousands before discovering governance problems
that derail a purchase,” said Pamela Manwaring, an Arizona Realtor with
Real Broker. "HOADoctor.com delivers verified data upfront — giving
buyers the clarity they need to protect their investment.”

“This platform finally delivers what advocacy and legislation could not —
verified insight into how communities are managed,” said Dennis Legere,
founder of the Arizona Homeowners Coalition.

Boards and management companies can now see how their decisions
influence verified homeowner trust, turning feedback into data that can
improve service, protect property values and strengthen accountability.

Homeowners can begin submitting verified ratings at HOADoctor.com.




About HOA Doctor®

Founded in Phoenix, Arizona, HOA Doctor® is the nation’s first Civic
Trust-Tech™ platform that brings structure, transparency, and
accountability to community associations — giving homeowners a
verified voice by confirming property ownership and allowing them to
rate their board and management company with confidence. By
transforming homeowner feedback into property-verified governance
data, HOA Doctor® delivers authentic insights into the $100B
annual-dues market that impacts 77 million Americans and safeguards
more than $11T in property value.

Homeowners can begin submitting verified trust reviews today at
HOADoctor.com. Boards and management companies are invited to
claim and subscribe to their ratings page, while real-estate professionals
and insurers are encouraged to join the movement toward verified
structure, transparency, and a more balanced association ecosystem.

© 2025 Doc Vault Inc. All Rights Reserved. Community Trust Index™ (CTlI)
and Five Pillars of Verified Governance™ are trademarks of Doc Vault Inc.




HOADoctor.com Launches Nationally to Bring Trust and
Transparency to America’'s HOAs

A new Phoenix-based Civic Trust-Tech™ startup, HOADoctor.com, has
officially launched nationwide, introducing the Community Trust Index™
(CTI™) and Community Trust Score — the first verified benchmarks of
trust, transparency, and governance for homeowner's associations (HOAS)
and condominium associations (COAS).

Across the U.S., more than 74 million residents live in HOA or COA
communities overseeing $11 trillion in property assets and $100 billion in
annual dues. Yet until now, no verified system existed to measure how
fairly or effectively those communities were managed. HOADoctor.com
solves that by verifying every homeowner reviewer through deed-level
and payment validation, turning feedback into data-backed insights on
governance, communication, and accountability. Its Community Trust
Score distills this feedback into a standardized 1-5 rating that can appear
in MLS listings, insurer models, and real estate dashboards — helping
buyers, boards, and property managers make informed decisions.

Founder Bill McKay says the platform “turns frustration into collective
progress,” creating a national framework for transparency and
accountability in an industry that impacts millions of homeowners.

© 2025 Doc Vault Inc. All Rights Reserved. Community Trust Index™ (CTI)
and Five Pillars of Verified Governance™ are trademarks of Doc Vault Inc.




PRESS & MEDIA CONTACT
HOA Doctor® | Doc Vault Inc. | Phoenix, Arizona

Media Coverage

CBS News / AZFamily — “Phoenix Businessman Creating Portal for
Homeowners to Rate HOAS”
https://www.azfamily.com/video/2025/07/23/phoenix-business-man-
creating-portal-homeowners-rate-hoas/

Also covered by KJZZ 91.5 Arizona Public Radio and Channel 3 Arizona.

This Media Kit Includes:
« Official Press Release
« Feature Article / Op-Ed
o Founder Background & Platform Overview
o Approved Logos and Brand Assets
e Television and Radio Coverage Links

« Media Contact Information

Social
Instagram: @hoa.doctor | LinkedIn: HOA Doctor® | YouTube: HOA

Doctor® | TikTok: @hoadoctor

Community Trust Index™ Powered by HOA Doctor®
Verified Ratings & Reviews™ | Verified Voices. Protected Identities™
© 2026 Doc Vault Inc. All Rights Reserved. | info@hoadoctor.com | © 2026 Doc Vault Inc.
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